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NMPUNKA3

«04» tpeBpana 2016r Ne ff-oji

O6 opraHusauum paboTbl Mo obecneyvyeHuto
ycnosuin ans 6ecnpensTCTBEHHOro focTyna
WHBaNAOB

Ha ocHoBaHMM cTaTbn 15 ®PepepanbHoro 3akoHa oT 24.11.1995 Ne 181-®3 «O
coumanbHOM 3aumnTe MHBaNMAoB B Poccuiickoin defepaunn», B Lensx obecneyeHns MHBanugam
yCnoBuin ans 6ecnpenaTCTBEHHOro A0CTyNa K 06bekTaMm B MyHULMUNanbHON cdepbl 06pas3oBaHuma
Bonrorpaga v npegocTtaBnfemMblM B HUX ycnyram. lNMpukasa genaptameHTa no 0o6pasoBaHuUio
agMuHucTpayum Bonrorpaga ot 03.02.2016r Ne 65 «O6 opraHusaumm paboTbl Mo 06ecneyeHunto
yCnoBuin ona 6ecnpenaTCTBEHHOr0 AOCTYyna UHBaINLOBY,
npuKasbiBa:

1 Onpefenntb OTBETCTBEHHbIMM /MLaMKM 3@ O0KasaHue TMOMOWM W CONPOBOXAEHUE
WHBANLOB B MYHWUUMNANbHOM [OWKONbHOM 06pa3oBaTe/NlbHOM YupexaeHun «[eTckui cap
Ne 326 KpacHoapmeickoro paioHa Bonrorpaga» Xomsakoy OkcaHy bopucoBHy, 3aBefytoLiero
X034MncTBOM, TKaueBy MannHy MeHHaAbeBHY, COLMaNbHOIO Negarora.

2. KanumynnuHoii TaTbsiHe BacunbeBHe, cTaplleMy BOCMUTATENH) BHECTU W3MEHEHUS B
LO/MKHOCTHbIE WHCTPYKUWM COTPYAHWKOB, YyKa3aHHOro B Mn.l, HacToAWero npukasa B 4acTu
0Kas3aHua NomMoL M U CONPOBOXAEHNA MHBaNNAO0B B cpoK fo 10.02.2016.

3. YTtBepautb MopAfok  AeACTBMA  pabOTHUKOB ~ MYHMULMNANbHOrNO  AOLKO/bHOIO
o6pas3oBaTenbHOro yupexpaeHus «etckuin cag Ne 326 KpacHoapmelickoro paioHa Bonrorpaga»
Mo OKasaHWIO MOMOLLM NpuU npefocTaBieHnn ycnyr niesanmgam (Mpunaraercs).

4. KanumynnuHoi TaTbAHe BacunbeBHe, cTapwemy BOCNUTATENIO npoBecTn
MHCTPYKTMPOBaHMEe  COTPYAHWUKOB  MYHWUUMUNANbHOrO  [AOWKOABHONO  06pa3oBaTeslbHOro
yupexaeHunsa «J[etckuin cag Ne 326 KpacHoapmeickoro paioHa Bonrorpaga, pa6oTtarouimx c

WHBanMAamMu, COrNacHO MeTOAMKe, pa3paboTaHHOW MMUHUCTEPCTBOM Tpyga Poccuitickoii



depepaumnn.

5. XomakoBoit OkcaHe bopucoBHe, 3aBefyloLLEeMy X0391MCTBOM OpraHu3oBaThb paboTy no
obecneyeHnto YycnoBuWi pAna 6GecrnpenATCTBEHHOro [JOCTyna WHBANMAOB B MYyHWUUMMaNbHOE
AOLWKONbHOE 06pa3oBaTeNbHOE yupexaeHue «[eTckuin cag Ne 326 KpacHoapmeilcKoro paioHa
Bonrorpaga»

6. KanumynnuHoin TaTbfiHe BacunbeBHe, cTapliemy BocnuTaTeto AOBECTU A0 CBeAeHUA
paboTHUKOB feTckoro caga lMopagok AeAcTBUMN pabOTHMKOB MYHULUMUNANbHOIO AOLWKOABHOIO
o6pa3oBaTenibHOro yupexaeHus «fetckuii cag Noe 326 KpacHoapmeickoro pailoHa Bonrorpaga»
Mo OKa3aHW MOoMOLWM NpU NpefoCcTaB/fieHUN YCNYyr WHBaNWAaM, YTBEPXAEHHbIA HacToAWUM
NpUKasom.

7. KOHTpONb Haj WCNOMHEHMEM HACTOALWEro npukKasa BO3/MIOXUTbL Ha CcTapllero

Bocnutatena KanumynnuHy TaTbaHy BacunbesHy.

3aBepyoLwui
MOY petckum cagom Ne 326 EIT. rHaToBa

C MPUKa3oM O3HaKOM/IEHa.
04, G$ AO/A (Ixrbiec&e, ft.b
oK. OJ.

OidJ. JU6 "




YTBEPXAEH

npukasom ot 04.02.2016r Ne 18-of

Mopafok aelicTBUN
PabOTHUKOB MYHMLMMANbHOTO AOLWKONLHOIO 06pa3oBaTelbHOr0 yUpeXxaeHuns
«[leTckunin cag Ne 326 KpacHoapMelickoro paiioHa Bonrorpaga»
MO OKa3aHWIO MOMOLLM MpY NPeAoCTaBAEHNN YCNYT UHBANMAaM

I. Ob6uwme nonoxeHuns

1.1.HacTodAwunia MopAgok  peicTBuiA paboTHUKOB MYHUUNNANIbHOTO  AOLWKOJIbHOIO
06pa3oBaTeNlbHOr0 yupexaeHus «[etcknin cag Ne 326 KpacHoapmeinckoro parioHa Bonrorpaga»
(nanee - paboTHMKK, 0OBEKTHI) MO OKa3aHUKO NOMOLLM MNPW NpefoCTaBNeHUN yCnyr nHeBanuaam

(nanee - Topagok) pa3paboTaH B COOTBETCTBUM C TpeboBaHuamu PefepanbHOro 3akoHa oOT
24.11.1995 Ne 181-®3 «O coumanbHON 3awute WHBaNMAOB B Poccuitckolr Pepepaynmn»,
®epepanbHoro 3akoHa ot 03.05.2012 No 46-®3 «O patudukaunm KoHBeHUMM O mMpaBax
WHBaNMAOB» B LENAX OnpejeneHnMsa NocnefoBaTeNlbHOCTM  AeACTBUI  pabOTHUKOB  Mpu
npefocTaBNeHUN ycnyr wmHeanupam, u obecnevyeHUM [JOCTYNHOCTM COLMANbHBIX OOBLEKTOB B
cthepe obpasoBaHunsA ANa UHBANNAOB.

1.2. TMomowb, OKasbiBaeMas pabOTHMKaMW WHBanugam, SBNSETCA CUTyauuoHHOW. [lofg
CUTYaLMOHHON MOMOLLbIO MHBANMAaM MOHMMAETCH MOMOLb, OKa3blBaeMas MHBaNUAY BHe MecTa
ero MNOCTOAHHOIO D>XWUTEeNbCTBa COTPYAHWKAMW couManbHO 3HAYMMbIX OpraHusauuin B
3aBUCMMOCTM OT BMAA W BbIPOXXEHHOCTM WMEKLWeErocd y WHBanMaa HapylweHus 340P0BbS.
CuTyauMoHHasd MNOMOLb  OKas3blBaeTca WHBaAMAY B LUensax npeojoneHns  6apbepos,
NpenAaTCTBYOLWNUX eMy nosiyyaTb BCe YCNYru, OKa3blBaemble HacefleHWt, HapaBHe C LPYTMMU
nvuamu.

1.3.MlHBannaam LOMKHbI 0KasblBaTbCA cnefytowiume BuAbl CUTYaLMOHHON NOMOLLK:

MOMOLLb NPU CONPOBOXAEHUN Ha 0OBEKTE;

MOMOLLb NPV BXOAE W BbIXOAE HA 0OBEKT;

MOMOLLb NPV NepeABMKEHNI NO TEPPUTOPUN 0OBLEKTA,;

MOMOLLb MPY BbINOSIHEHUWN LEeNCTBUIA CAMOOOCNYXMNBAHUS;

nomMoLllb Npn opuneHTaunn;

MOMOLLb NPY COCTaBNEHUN AOKYMEHTOB.
CuTyalMoHHaA NOMOLLb OKa3blBAETCA NPU CaAMOCTOATENIbHOM MOCELLEeHUN UHBANULOM 06bEKTa.
14. Xapaktep noMowM 3aBUCUT OT ChNeynpuyecknx 0CobeHHOCTe WHBaNMAa W ero
noTpebHOCTEN.
B uensx onpefeneHns HeoO6XOAUMbIX AeNCTBUI pabOTHWKOB ANA NHOLEA C pasHbIMU BUAaMU
WHBANIMLHOCTW, ONpejesieHbl cnefytoLwme rpynnbl NHBANNAO0B:
Kopg «K» - nHBanup nepefBuraetca B KONACKe (HY>XAAeTcs B NOMOLLM NOCTOPOHHMX NNL,
npu NepeaBMIKEHUN BHE AOMA, B CaMOOOCY>XUBAHUN U APYTUX PYYHbIX AEACTBUIA BHE JOMA);
Kog «C» - uHBanupg cneno v cnaboBuadawuMii orpaHWYeH B opuveHTauum (Hy>kjaetcs B
nomowy (CONpoBOXAEHWMN) MNOCTOPOHHWUX NUL, BHe AOMa A1 NEepPefBVXEHUA U NONy4veHus
NHopMaLMn Npu 06CNYyXMBaAHUN);



Kog «O» - uHBanup ¢ MopaXeHWeM OMOPHO-ABUraTeNbHOro annapata (HyXpjaetcs B
MOMOLLM MOCTOPOHHUX NINL, B CAMOOBCNYXMUBAHUN U LPYTUX PYUYHbIX LENCTBUIA BHe foMa);

Kog «I'» - nHBanug rnyxoin (npu ¢opmanbHbIX B3aUMOOTHOLUEHMAX BHE fOMa HyXfJaeTcs
B yc/yrax cypgonepesogunka npun o6cny>xmsaHum);

Kopg «Y» - uHBanug orpaHuyeH B o6LWeHUN N KOHTPOE 3a CBOUM MNOBefeHUeM (MHBanug ¢
BbIP@XXEHHbIMW  HApPYLIEHUAMM  YMCTBEHHbIX  (YHKUWIA, HyXAaeTca B MNOMOWM  npu
o6cnyXnsaHum).

Il. MocneaoBaTeNbHOCTb AENCTBUIA Pab0THUKOB NPU OKasaHMU MOMOLLM Pa3/INYHbIM
rpynnam MHBanMaoB

2.1. OKa3aHue noMolwu nHBanmgam rpynnbl «K».

2.1.1. Momoub nHBanuam rpynnbl «K» okasblBatoT pabOTHUKN, MOATOTOBJIEHHbIE ANA OKa3aHUS
nomoLu MHBanMUAaM Ha KONACKE.

2.1.2. TloMolWb OKa3blBaeTCAd Ha BXOA4e, NpU MepefBMKeHUW BHYTPU 0ObekTa, MNoAbeMe Ha
BTOPOW 3Tax.

2.1.3. Tlpn He06X0AMMOCTN WUHBANUAY OKa3blBaeTCA NMOMOLb NPU NOCELWEHUN TyaneTta, B 4acTu
nepeMeLleHns MHBaNUAa K Bepu TyasneTa.

2.1.4. Tlpn 0o6WeHUN C NKAbMU, UCMNbITBIBALWMMMN TPYAHOCTU NPU NepesBuXXeHUn, paboTHUK
[,0MKeH NOMHUTL Crefyloluee:

. MuBanugHaa Kofsacka - HENPUKOCHOBEHHOE MPOCTPAHCTBO 4enioBeka. Ha Hee Hesnb3A
06/10Ka4MBaTbCA, TONKATb €e, KNacTb Ha Hee Kakue-nnbo npegmeTsl.

. [nsa coBeplieHNa Kakux-nn6o AencTBuii HEOOXOAMMO ChpalinBaTb, HY)XHa M NOMOLb,
npexne 4em okasaTb ee.

Ecnn npegnoxeHne o NOMOLWM MPUHATO, HEOOXOAUMO CMPOCUTH, UYTO HYXHO fenaTb, U
YeTKO C/ie0BaTb UHCTPYKLUAM.

Henb3qa HauMHaTb KaTUTb KONACKY 6e3 cornacusa uHsanuga. MNMpu nepefBuvd>XeHUN KONACKK
HauyMHaTb KaTUTb ee Hafo MefNieHHO (Konsdcka 6bICTPO HabupaeT CKOPOCTb, U HEOXMUAAHHbIA
TONYOK MOXET MPUBECTU K NMOTepe paBHOBECUS).

Heo6xo4uMMo NMYHO y6eanTbCs B OCTYMHOCTU MEeCT, rAe 3ansaHupoBaHbl MeponpuaTus,
MOMHTepecoBaTbCA, Kakue MOryT BO3HUKHYTb Npo6nemMbl uAM 6apbepbl U KaK WX MOXHO
YCTPaHUTb.

HegonycTtumo xnonatb YenoBeka, HaXOAALWErocs B WHBA/MAHOW KOJMIACKE, MO CMUHE WK
no nnevy.

Ecnn BO3MOXHO, Hafo pacnonoXuTbCs Tak, YTo6bl NMLO paboTHMKA U MHBaNUAa 6binn Ha
OflHOM ypoBHe. M0 BO3MOXXHOCTU HEOO6XO0AMMO M3beraTb NONOXEHUA, NMPU KOTOPOM cobeceHUKY
HY>XHO 3anpoKuAbiBaTb rosioBy.

O6 apXuUTeKTYpHbIX bapbepax Ha 06beKTe HeobX0AMMO MpeAynpexpaatb 3apaHee, YTOObI
YyenoBeK MMeN BO3MOXXHOCTb CBOEBPEMEHHO MPUHATL PELLEHUE.

2.2. OKasaHue nomolu UHBanufam rpynnbl «C».

2.2.1. Tlomowb MHBanugam rpynnbl «C» 0OKa3blBaeTCA Ha BXofe, Npu NepeaBuXeHUU BHYTPU
00beKTa, NogbeMe Ha yKa3aHHbIN aTax.

2.2.2. Npyn HEo6X04MMOCTN UHBANWUAY OKa3blBaeTCA NMOMOLLb NPU NOCELWeEeHUn Tyaneta, B 4acTu
nepemeLleHns NHBanuaa K ABepu TyasneTa.



2.2.3. PabOTHUK [O/DKEH BCTPETUTb WHBaNMAa MO 3PEHUKD Ha BXOfe, B35iTb €ro nof /SIOKOTb "
CONpOBOXAaTb €ro npu nepesBuKeHUN No TeEPPUTOPUN 06beKTA.

2.2.4. PabOTHUK LO/MKEH 03HAKOMUTb MHBaNMAa CO BCEMU HAaAMNUCAMU Ha 0ObeKTe.

2.2.5. B cnyyae Heob6xoauMocTh pabOTHUK MoOmMoraeT WHBanMAy nNoceTUTb TyaneT, JOBeAs [0
[Bepn 1 0OBACHUB eMY, TAe HaxoaAaTcsa npubopsbl.

2.2.6. Mpwn 06WEHUN C HE3PAYUMMU NOABMU WU NHOLABMW, UMEOLWUMN NN0X0e 3peHne, paboTHUK
[O/KEH MOMHUTL CrefytoLLee:

HapylweHune 3peHMs MMeeT MHOro cTeneHeil. MONHOCTbIO CnenbiX NHOAel BCEro 0KOMo
10%, ocTa/ibHble MMEKT OCTAaTOYHOE 3peHWe, MOryT pa3/imyatb CBET W TeHb, MHOrga LUBET W
oyepTaHuA npeamerta. Y ofHMUX cnaboe nepuepnyeckoe 3peHune, y Apyrux - cnaboe npsamoe npu
XopoweM nepupeprmyeckom. Bce 3T0 Haflo BbIACHUTL U YUYUTbIBaTb NPU OOLEHUN.

. Mpegnaras CBOK MOMOLLb, HEO6XOAMMO HanpaBNATb Yesl0BEKAa, He CTUCKMBAs ero pyky,
MATU Kak npu o6blyHOW Xxofbbe. HegonycTumo 6paTb C/enoro 4Yenoseka UM NPUHYAUTENbHO
BECTU 3a CO6OIA.

Mpu cnycke waM nogbemMe Mo CTYNeHbKam He3pA4vyero 4enoseka Heo6X0AMMO BecTw
nepneHANKYNAPHO K HUM. MNepefBurasach, Henb3s Aefatb PbIBKOB U PE3KUX LBUXKEHUIA.

. Mpn Hannumyu cobakn-nNOBOAbLIPS C Hell Helb3d 06LWaThCH KaK C 0ObIYHBIMU LOMaLIHUMU
XMWBOTHbIMW. Henb3s KoMaH0BaTb C06aKoM, TporaTb ee, Urpatb C Hein.

. HaunHas uymTaTb He3psYeMy UeNoBeKy, Heo6XxoAumO npeaynpeauTb ero 06 3TOM.
F0BOPUTb HaZl0 HOPMasibHbIM FO/10COM, He MponycKas MHGpopMaLnto, ecam 06 3TOM He NPOCAT.

B cnyyae BaXHOCTM [OKYMEHTA HeNb3sa 3aMeHATb UTeHMe Mepeckasom. B cnyuvae
HeoOX0AMMOCTU  MOMYYeHUA MNOAMUCU  He3pAaYero YenoBeka Ha [OKYMeHTe, [OKYMEHT
nepBoHayanbHO AO/KEH 6biTb NpounTaH. HeobxoamMmo y6eanTbCs, YUTO COLepXaHue LOKYMeHTa
WHBaNNAY MNOHATHO. VIHBaNMAHOCTb He OCBOOGOXAAeT C/ienoro 4YenoBeKa OT OTBETCTBEHHOCTU,
06yCNOBNEHHOI LOKYMEHTOM.

B cnyuvae, ecnM ¢ MHBaAMAOM MO 3PEHUID HAXOLWUTCH COMPOBOXAAKLWMIA, HEOOXOAUMO
obpalLaTbCA HENOCPEACTBEHHO K MHBANNUAY.

HauyuHaa obweHne, Heob6xo4MMO Ha3BaTb cebs U NpeAcTaBUTb ApPYrux cobecefHUKOB, a
TakKXe 0CTa/lbHbIX NMPUCYTCTBYHOLUNX.

. Mpepnarasd HespAvyeMy YenoBeKYy CeCcTb, He cfiefyeT ycaxwusaTb ero. Heobxogumo
HanpaBUTb €ro PyKYy Ha CNWUHKY CTyfla WM NOLNOKOTHMK. Henb3sa BOAWUTL €ro pykou no
MOBEPXHOCTU, HEOOXOAMMO faTb BO3MOXHOCTb CBOBOLHO NMOTpPOraTb npeamer.

* B cnyyae obpalleHuns nHBanuga ¢ npocbboil MOMOYb B3ATb KaKoW-nnb0 npeaMmeT, He cneayet
TAHYTb KUCTb CNENOro K npeameTy u 6paTb ero pykowu aToT npegmer.

Ob6wasdacb € rpynnoi He3payuumx Aen, Kaxablh pa3 HasblBalTe TOro, K KOMy
obpallaeTecs.

. He cneayeT 3acTaBnfTh WHBanAWAa M0 3PEHUI0 TFOBOPWUTbL B MNYCTOTY, B Clydvae
nepemeLleHunsi, Heo6Xo4MMO ero 06 3TOM Npeaynpexaathb.
. CneayeT  u3beraTb  pacnfblBYaTbiX  ONpefeneHWidA M UHCTPYKUWIA,  KOTOpble

COMPOBOXAATCA XKeCcTamMu.

2.3. OkasaHue nomolW KN nMHBanngam rpynnbl «O».

2.3.1. NHBannpam rpynnbl «O» OKa3blBaeTcA MOMOLLbL Ha BXoAe, NPWU MepeaBUMKEHUN BHYTPU
00beKTa, NoAbeMe Ha YKa3aHHbIN 3Tax.



2.3.2. Mpn Heo6X0ANMMOCTM UHBANMAY OKa3blBaeTCA NMOMOLLb NMPWU NOCeLeHNn Tyaneta, B 06beme
nepemMeLLeHNa NHBaNUAa K 4Bepu TyaneTa.
2.3.3. ina obneryeHns Bxofa M BbIX04a Ha 06BHEKT pabOTHUK OTKPbIBAET U 3aKPbIBAET BXOAHYHIO
[Bepb, a TaKXe ABepu KabWHETOB, KOTOPble nocellaeT UHBaNNUA,.
2.3.4. Tlpn o6uUleHMN C NIOLbMWU C HapylleHMem OMNOPHO-ABUraTeNlbHOro anmnaparta paboTHUK
[LO/MKEH NOMHUTBL CliefyioLee:
. Mepes Havyanom obuweHMs HeoOXOAMMO YCTaHOBUTL: HeobXo4MMa N UHBaNIUAY MOMOLb
npv NepesiBuIKeHNN.
. Mpun okaszaHMM noMoOWM  HeoO6XOAMMO  MNPOSABNATL  OCTOPOXHOCTb, B  Cllyyae
Heo6XxoANMMOCTH 6bITb TOTOBbLIM MOAAEPXKAaTb Ye/N0BeKa, MOMOYb eMy MPeososieTb NPEnATCTBMA U
b6apbepbl.
. Mpu oTKase 4yenoBeka OT MOMOLLM PabOTHMK LO/MKEH MPOLO/KATH HAXOAUTLCA PALOM C
WHBANNAOM Ha C/lydyal BO3HWKHOBEHWA HeNpeABUAEHHbIX A1 Hero 3aTpygHeHUid npu
nepemMeLLeHunn.
2.4. OkKa3aHue noMowu MHBanugam rpynnbel «I».
2.4.1. Momoub nHBaNMUAam rpynnbl «» 0Ka3biBalOT PaB6OTHUKK, NOATOTOB/EHHbIE 419 OKa3aHWA
MOMOLLW TNYXUM.
2.4.2. NuBanngam rpynnbl «» OKa3blBaeTCA MOMOLLb NPWU MOSYYEHUN HEOOXOAMMOWN ANs HUX
NHOopMaLUK.
2.4.3. Mpn obLWeHUN C NOAbMU C HapyLIeHUAMW NN NOTepPein cnyxa paboTHUK LOMKEH MOMHUTb
cnepytolyee:
. [0BOPUTL HEOOXOAMMO ACHO W POBHO. He HYXHO M3NULWHE MoAYepKUBaATb YTO-TO WU
MoBbILWATL rofoc.
. Mpu noctynieHnn  npocbbbl  MOBTOPUTH  YTO-IM60  HEOOGXO4MMO  MOCTapaThCH
nepedpasnpoBaTb CBOE NpeanoXeHne ana 60nee 1erkoro U JOCTYNMHOro NOHUMaHWUA UHBaULOM.
. Mpn 06WEHUN MOXHO WCMNONAb30BaTb >XecTbl. OfgHMM K3 cnocoboB Ccoo06LeHNA
NHOpMaL NN ABMAETCA NUCbMEHHAA peyb.

Heobxoanmo y6eamnTbes, 4To MHhopMauma cobecefHUKOM NOHATA.

B cnyuyae, ecnu rnyxoi yenosek obuiaeTcd yepes nepeeofunka, obpawarbcsd He06XoLMMO
HenocpeACTBEHHO K CO6eCeJHUKY, a He K MepeBouuKY.
. Mepen Hayanom pasroBopa HEO6XOAMMO BbISACHUTb: MOXET /N Ye/0BEK YMTaTh MO rybam.
Ecnn cobecegHnk o6nafaet 3TUM HaBblKOM, HYXHO C06/104aTb HECKONbKO BaXHbIX MpaBu:
CMOTpPETb B NLO cOo6GecefHUKa U roBOPUTb ACHO U MeASIeHHO; MCNO0MNb30BaTb MPOCTble (hpasbl,
n3beratb  HeCyLLeCTBEHHbIX CNOB. HYXHO MCNONb30BaTb BblpaXeHWe finua, >KecThl,
TeNOLBMXEHUSA, UTOOblI MOAYEPKHYTb UK MPOACHUTbL CMbIC/T CKa3aHHOrO.
2.5. OKa3aHne NOMOLW M UHBANULAM TPYNNbl «Y».
2.5.1. NHBanuaam rpynnbl «¥Y» 0Ka3blBaeTCA NOMOLLb NMPY BO3HUKAKOLWMNX 3aTPYAHEHUAX:

COMNPOBOXAEHME N MOMOLLb B OpMeHTaunmn (BXOL/BbIXOA);

03HAKOM/IEHME C PacnonoXeHHON Ha 06beKTe MHopMaLnei;

MOMOLLb B 3aMOJIHEHUN JOKYMEHTOB (YTOUYHEHUE MH(popMaumu).
2.5.2. Mpu obueHnn c NOAbMW C BbIPAXEHHbIMU HapyLIEHUSAMU YMCTBEHHbIX (YHKL WA
paboTHUK AO/MHKEH NOMHUTL ClefytoLlee:
* He cnepyetr urHopupoBaTb NOf4eil, KOTOPbIM TPYAHO roBopuTb. HeobX0gMMO BHUMATENIbHO
cnywartb cobecefHMKa, TepnennBo A0XMAAACh KOHLUA (hpasbl.



e HegonycTumo nepebuBaTb M MONPaBAATb Yen0BeKa, KOTOPbIA UCMbITbIBAET TPYAHOCTU B PeuUM.
HaunmHaTb roBOpPUTbL CneayeT TONbKO NOC/ME TOro, Kak OH 3aKOHYMW/ CBOK MbIC/b.
 [locne TOro, Kak 4enoBeK 3aKOHYMA (hpasdy, PabOTHUKY HY)XHO NMOBTOPUTb €e. ITO MO3BOMUT
y6eanTbCs, 4YTO YenoBeK MOHAT BepHO. Mpu HE06XO0AMMOCTM HaA0 MOMPOCUTbL €ro MPOU3HECTU
CNoBO B 60/1€€ MeAIEHHOM TEMME.
e Henb3a nbiTaTbCA YCKOPWUTHL pa3roBop. Heo6xoamMmMo 6biTb FOTOBbIM K TOMY, 4TO pa3roBop C
4e/I0BEKOM C 3aTPYAHEHHOI peybto 3aHMMaeT 60/blLIe BPEMEHN.

Bo Bpemsa pa3roBopa Hy)>XHO CMOTpPeTb B INLLO0 COOGECEAHUKY, NOAAEPXKMNBATb BU3yasbHbli
KOHTaKT.
» Heobxognmo (opmMynupoBaTb BOMPOCbI, KOTOpPble TPeOYT KOPOTKMX OTBETOB WM KUBKaA
ro/0Bbl.



